THE DOWNS

MALVERN

TDM Wellbeing Support, Initiatives and Facilities

As part of our commitment to pastoral care, we offer a comprehensive amount of varied support,
initiatives and facilities to nurture the wellbeing of all our pupils. Children are navigating an
increasingly digital world, with a landscape full of opportunities for connection and growth, but
one that also carries hidden online risks for developing minds. At The Downs Malvern, the
wellbeing and mental health of every pupil are central to our values. We believe that children learn
best when they feel safe, supported and happy, and we are proud to offer a comprehensive range
of initiatives, facilities and specialist staff to support our pupils. We aim to help children build
resilience and to carve their own successful and happy paths through the modern world with
confidence and positivity. We strive to instil an outlook in which children are excited about their
individual and collective futures, and the possibilities these contain.

The Pre-Prep Pathway to Wellbeing

The wellbeing of our youngest children in Pre Prep, is critically important, and we continually strive
to support their emotional, social, and cognitive development through a nurturing and caring,
learning environment. Our structured routines, play-based learning, positive relationships, and
early interventions, help guide our youngest pupils towards happy and healthy behaviour for
learning. Strategies include regular circle time, emotional literacy activities, mindfulness,
storytelling, outdoor play, Forest School, Yoga and a strong parent-teacher collaboration to build
resilience. Children are praised and encouraged through weekly awards, and their understanding
of collaboration and resilience, for example, represented by the Skills to Thrive characters
displayed throughout the department.

Relaxation, Green Spaces & Animals

Our beautiful site set at the base of the Malvern Hills plays a vital role in supporting pupils’
wellbeing. Surrounded by open green spaces and beautiful views, the TDM grounds include play
areas, extensive sporting fields, and a peaceful forest where our younger pupils enjoy nature and
fresh air, learning away from the confines of the classroom, at Forest School. The presence of our
chickens and quail adds a unique dimension to school life, giving pupils the chance to connect
with animals and learn the value of care and responsibility. All weather table tennis tables in the
Quad offer light-hearted fun and social interaction during breaks, while our well-stocked library
provides a calm retreat for reading, research and quiet reflection. Together, these facilities create
a nurturing environment that balances activity, relaxation, and connection with nature, which
contribute to the health, happiness and resilience of our pupils. We continually demonstrate a
strong commitment to our pupils, teaching and developing the tools and strategies required for a
robust mental health suitable for the modern world. Children at TDM are equipped with the
strength, and most importantly resilience, of a positive mindset, reflecting our strong
commitment to creating a nurturing, safe and positive environment where every pupil can flourish
and prepare for a happy and successful future.



The Hub & The Quiet Room

Additional facilities are designed to offer calm, welcoming spaces where pupils can relax, reflect
and recharge. The Hub provides a friendly environment for board games and quiet activities at
break times, supervised by adults, where social interaction can be nurtured and scaffolded with
the support of staff. Additionally, we have a designated Quiet Room offering a space for reflection,
calm and relaxation. Year 8 Ambassadors and our strong House system encourage leadership,
community and a genuine sense of belonging across all year groups. Older pupils are encouraged
to care for the younger pupils and act as role models.

Regular Online Safety Training

All pupils, from Pre-Prep up to Year 8, benefit from regular assemblies and training about the
dangers of online activity, communication online, and image sharing. Children are also taught
about the benefits of reduced exposure to screen time and encouraged to develop solid life skills
and healthy hobbies through the TDM Saturday Morning Hobby Programme and our extensive
Weekly Activities. All pupils are strongly encouraged to support friends and seek advice and help,
if at all concerned about another pupil. This continued Circle of Care creates a close community
where the safety and happiness of all pupils is paramount. The school is a mobile free zone for
pupils except for the Full Boarders who are allowed their phones at specific times of the evening
to contact their parents. By educating the children about the safe and positive use of technology
and providing them with stimulating alternatives in terms of hobbies, activities and outdoor play
after supper for the boarders, we help them develop a healthy relationship with internet enabled
devices.

The Wellbeing Hub

All parents and pupils are provided with access to the Wellbeing Hub, which an informative online
resource, providing trusted information, support, and resources for parents and children to
promote positive mental health. This fantastic resource benefits parents by offering tools, expert,
research-based advice, to understand emotional needs, and foster wellbeing at home and at
school.

Safeguarding & The Circle of Care

Safeguarding is at the heart of our provision and commitment to positive wellbeing and mental
health. Our dedicated safeguarding team works within the ‘Circle of Care’ to ensure that every
pupil’s needs are identified and met. The on-site Medical Centre provides 24-hour care, while our
large number of teachers, who are trained Mental Health First Aiders and Graydon Anatomy
Coaches, offer specialist knowledge to support both staff and pupils.

Specialist Support

Primarily our Form Tutors provide consistent pastoral guidance, supported by weekly staff time
dedicated exclusively to pupil wellbeing, ensuring that every child is known and cared for as an
individual. However, sometimes additional specialist support may be used to support individual
pupils, such as access to trained counsellors and the support of our in-house ELSA specialist
(Emotional Learning Support Assistant), who works closely with children and teachers, to help
pupils develop resilience and confidence. We also employ a highly qualified school counsellor to
support more complex problems when and if required.



